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DEFINITIONS

In this request for gpplications, including the appendices and annexures thereto, unless the content
indicates otherwise:

applicant means a person who has lodged an application for a Site operator
licence, pursuant to this RFA, as contemplated in section 24 read
with sections 23 and 31 of the Act; and shdl include al owners,
members, partners and shareholders, where gpplicable.

cash means physica coins, notes, tokens, magnetic or smart cards or any
other representation of money in the gambling environment;

credits means the amount of money available to a player, as reflected on a
limited payout machine in increments of the denomination of that
particular limited payout machine in Rand vaue, which accrues as a
result of the insertion of cash or tokens into the limited payout
machine or the accumulation of anything won by a player a the
completion of agame;

designated area means an area dedgnated a a Ste where limited payout machines

are authorised to be placed;

double up means a gambling option whereby a player may during agamerisk a
previous win, bet or a portion of that bet on the sdlection of a further
outcome;

employee means any person employed at the Site, who manages or is directly

involved in gambling activities on the ste;
limited payout means a gambling machine outsde of a casno in respect of the

machine playing of which the stakes and prizes are limited as prescribed by
the Act or Nationd Regulations;
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limited payout means any game on alimited payout machine which
machine game
(& commenceswhen the player —

(i) makes a bet from the player's credit meter that is not
part of any previous game; or
(ii) insarts cash and game play isinitiated;

(b) iscompleted when the player —

(i) canot continue play activity without committing
additional credits from the credit meter or coin
acceptance device; and

(D) has no credits a risk; and

() contains one or more of the following dements, each of which
is deemed to be part of asingle game -

(i) agame that triggers a free game feature and subsequent
free games,

(ii) ametamorphic festure;

(i) a“second screen” bonus feature;

(v)  a game with player choice, for example draw poker
and blackjack;

V) a game where the rules permit the wagering of
additiona credits, for example blackjack or the second
part of atwo-part keno game; or

(V) agamble feature — such as a double up.

National means the Nationd Regulations on Limited Payout Machines, 2000
Regulations promulgated on 21 December 2000.

per son ghdl include anaturd aswell asajurigtic person;

progressive means an additiond variadble award, additiona to the game's
jackpot maximum aggregete prize, available to be won by a player as aresult

of an event on one or more limited payout maching(s);

Province means the M pumaanga Province;
RFA means the Request For Application, for Site operator licences, as per
this document;
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Regulation means regulations made in terms of section 85 of the Act;

route oper ator means a company registered in terms of the Companies Act, 1973
(Act No. 61 of 1973), which is—

(@ licenced to own and operate limited payout machines,

(b) respongble for maintaining limited payout machines, and

(c) respongble for affecting the collection of money and paying the
provincid taxes and levies in repect of any limited payout
mechine under itslicence.

Rules means rules made by the Board in terms of section 84 of the Act;

site means premises licensed by the Board for the placement and
operation of one or more limited payout machineg(s);

sitelicensee means a holder of a Site operator licence;
Site oper ator means the licensee who is entitled to keep limited payout machines

owned by a route operator on his premises and to make them
available to be played by members of the public;

the Act means the Mpumalanga Gaming Act, 1995 (Act No. 5 of 1995), as
amended;

the Board means the Mpumdanga Gaming Board, etablished in terms of
section 2 of the Act;

token means a metd or other representative of vaue, with an indicated

Rand vaue, redeemable for cash and issued and sold by a licensee
for usein limited payout machines at the licensee' s licensed premises.
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1. BACKGROUND

11

12

Introduction

Gaming was introduced in the Mpumaanga Province in terms of the Act, Regulaions and
Rules, with aview to achieve the following objectives.

a) To enhance economic growth and development in the Mpumaanga Province
through the simulation of the tourism sector, the cregtion of tourism infrastructure
and the creation of employment opportunities within, inter aia, the tourism sector;

b) to uplift, advance and economicdly empower, higoricdly disadvantaged
communities, and

c) togenerate additiond fisca revenuesfor the Province.

Following from the above, the Mpumaanga Province regards gaming as a means towards
an end, and not an end in itsdlf. In this regard, gaming is seen as an important vehicle to
achieve economic growth and development within the M pumaanga Province.

Objectives of licensing route operators

Following from the above objectives, the Board redises that route operations, on its own,
will not fully accomplish the above stated objectives st for the introduction of legal gaming
in the Mpumalanga Province. Route operations are seen as supplementary to casinos in
achieving the above objectives. Although route operations will contribute minimaly to the
development of new infragructure and tourigt facilities, it can play a meaningful role to
support and develop existing and new entertainment and recregtiond facilities throughout
the Province.

Smultaneoudy, route operations, could create opportunities for the direct involvement of
gndl and medium sSze entrepreneurs within the gaming industry and will provide
employment and entrepreneurid  opportunities for al the people of the Province. In
addition, route operations could aso play a mgor role in satisfying the gaming needs of the
people of the Province, in that it will have a much wider didribution throughout the
Province.

The Board, aso redises the potential negative impact tha route operations may have
within the Province. The Board will therefore, regulate this section of the gaming industry
to ensure that:

a) the demand for gaming is absorbed, without over-dimulaing the latent demand
thereof;
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b) gaming a licensed dtes will reman a secondary activity to the man form of
entertainment or business provided a such asite;

c)  minorsare prohibited from participating in gaming activities,

d)  the number of limited payout machines per Ste and the maximum prize and bet Sze,
are controlled; and

e)  gamingtaxesand leviesareregularly pad.

The concept of aroute operator, results from the fact that it is often regarded as more cost
effective for owners of premises on which a rdaively smdl number of limited payout
machines are operated, not to own those machines, but rather to enter into a service
agreement with a route operator, who owns the limited payout machines. The route
operator normaly maintains the limited payout machines, effects the collection of monies,
and pays the taxes due to the Board and Government.

As areault of the fact that Stes do form an integra part of the route operation, the Board
wishes to satisfy itsdf that both the dte, as wel as the route operator, complies with the
provisons of the Nationa Regulations, the Act, Regulations and Rules as well as the
requirements of the Board.

1.3 Purpose of request for applications (RFA)

The purpose of this RFA isto furnish dl prospective gpplicants for Ste operator licences
with a dear indication of the underlying principles gpplicable to the licensing of routes and
gtes, as wdl as the process and criteria gpplicable to the licenang of such gpplicants.
Smultaneoudy, the RFA will provide dl gpplicants with clear guiddines on the information
required by the Board, to evauate dl gpplications.
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2. PRINCIPLESAPPLICABLE TO ROUTE OPERATIONS

In licensng route operators and sites within the Mpumaanga Province, the Board adopted the
following principles

21

2.2

2.3

Maximum number of limited payout machinesin the Province

The maximum number of limited payout machines in the Province, shdl be as prescribed
by the Nationd Regulations, from timeto time.

Maximum number of limited payout machines per route oper ator

The Board does not intend to limit the maximum number of limited payout machines per
route operator. The Board is of the view that economic and population dynamics in the
Province, as wdl asthe number of Stes available, will be anaturd limiting factor.

Maximum number of limited pay-out machines per site

In accordance with section 31(2)(b) of the Act, the Board will dlow a maximum number
of 5 (five) limited payout machines per dte. Although the aforementioned number
represents the maximum number of limited payout machines on one dte, the Board
decided to further limit the placement of limited payout machines to an average of 35
machines per Ste in respect of each route operator.

However, in order to accommodate the roll-out and initid establishment of the indudtry,
the Board decided to postpone the implementation of the 3.5 average machines
requirement until each route operator has been in operation for at least 12 months from the
date of operation of ther first gaming machines.

Although dl the limited payout machines will be operated by holders of route operator
licences, there might be a need or public demand for more than the maximum alowable
five machines, as per the Nationd Regulations, in certain dtes. The Board may, on good
cause shown and upon gpplication for more than five machines a a dte, approve the
operation of limited pay out machines in excess of five machines and not more than forty
(40) subject to the provisons of Regulation 3(2) of the National Regulaions. Provided
that such gpplications must be made in respect of every ste for which limited payout
machinesin excess of five (5) is sought.

However, the Board's position in this regard will be influenced by the physical location of
the Ste and especidly the extent to which it supports the principle of enhancing rura based
entertainment. The above mentioned average of 3.5 machines per Ste in respect of each
route operator will not be factored for gpplications for more than the maximum of 5 limited
payout machines per Ste.
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24

2.5

2.6

2.7

Maximum number of routeand site operator licences within the Province

The Board does not intend to limit the maximum number of route and Site operator licences
within the Province. The Board is of the view, that it is not necessary to limit the maximum
number of route and Ste operator licences within the Province, as the economic redlities of
having to pay licence fees, taxes, aswell asthe availability of suitable Stes, will be a natura
determining factor on the number of entrantsinto the market.

Offices of route operator

The offices of a route operator, a which the adminidtrative, accounting as well as
monitoring and control functions will be conducted, shdl be based within the Mpumaanga
Province.

Geogr aphic distribution of stesthroughout the Province

The Board will, through their evauation criteria, promote a wide geographic spread of dte
operators, to ensure that this form of entertainment is accessible to a wide range of the
population of the Mpumalanga Province.

Sites

In terms of the Act, a Ste operator licence shall authorise the operation and keeping on the
licensed premises, or such part of such premises, as specified in the licence, of any
prescribed limited payout machines or limited payout machines specified in the licence.

An excessive proliferation of limited payout machines in our society is clearly undesiradle,
The rights of those who wish to participate in gaming, need to be baanced againgt the
rights of those who are opposed to the presence of limited payout machines in everyday
life

The following condtitutes alist of typica stestha may qudify to be licenced by the Board:

clubs,

pubs;

taverns,

betting outlets;

licensed bingo premises,
hotds, and

) restaurants.

eoecsoze

In specid circumstances, based upon a motivation by an gpplicant, the Board may
consder any other entertainment, leisure and recrestion facilities for a Ste operator licence.
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Subject to what is said below, the following sites will not be consdered by the Board for
Ste operator licences:

cafés,

supermarkets,

bottle stores;

generd deders,

video arcades,

fast-food outlets; and

) any other areathat the Board might not deem appropriate for licensing.

eoecsozse

Although the Board does not regard the licensing of the above stes in the interest of the
Province, the onus will remain on the applicant to convince the Board, that a particular Site
quaifies to be licensed as a dte, specificdly, conddering the &bility to provide
entertainment, leisure and recregtion facilities,

2.8 Prohibition of gambling by certain persons

A person under the age of 18 years may not enter any designated area or take part in any
gambling on alimited payout machine or operate a limited payout machine.

A licensee or employee of such licensee may not permit any person who is under the age
of 18 years to enter or remain in a desgnated area or to take part in any gambling or to
handle or operate alimited payout machine,

2.9 Stakesand prizes

The maximum amount that may be wagered in totd, to enable a person to play dl pay lines
of a game on a limited payout machine, shdl be R5.00, as prescribed in the Nationd
Regulaions.

The maximum amount or vaue of any other prize, which may be paid out in respect of a
game played on a limited payout machine, shal be R500.00, as provided for in he
Nationd Regulations. There are a number of reasons for limiting the payout of limited
payout machines. A limited payout of R500.00 will change the emphasis of the average
user of gambling machines from attempting to win large jackpot prizes to participaionin a
form of entertainment, which offers the possibility of recaiving monetary prizes.

Furthermore, it is d0 less likely that the average player of such a gambling machine will
risk the whole, or a subgantidly large portion of hisher income to win R500.00, thus
reducing some of the potentid of problem gambling in our society.

Progressive jackpots or double-ups will not be alowed in respect of limited payout
mechines.
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2.10 Operating hours
The hours of operation may form part of the condition of the licence.

The Board is of the view that while, in many cases the operating hours of a licensed
edtablishment, may not need to be limited at dl, each case should be dedt with on its
merits. In this regard, the Board will ensure that the hours of operation of dtes, are in
accordance with the hours of operation of the primary business.

2.11 Electronic monitoring

In terms of section 30(4) of the Mpumdanga Gaming Act as well as the Nationd
Regulations, the holder of a route operator licence, shdl link dl limited payout machines
dtuated a a dte, in regpect of which the licence has been granted, to an dectronic
monitoring sysem. The holder of a route operator licence shdl comply with the SABS
specifications (as contained in SABS 1718 part 3), as wel as the minimum standards of
the Board. After complying with the aforementioned requirements, the Board will grant
gpprovd for the operation of the said equipment.

The rationde for linking al limited payout machines, to an eectronic monitoring system,
relaesto the need for the following:

a)  The accurate determination of limited payout machine gtatidtics, turnover and/or
revenue, which can be used to ensure that the appropriate taxation payments are
made to Governmern;

b)  The dectronic monitoring shal detect and record significant events (as specified in
SABS 1718 Part 3 and approved by the Board).

2.12 Display of prizes

All winning combinations, together with the corresponding prizes must be clearly displayed
on every limited payout machine exposed for play.

2.13 Return to public

Limited payout machines exposed for play must have a theoretica return to the public of
not less than 75 percent.

2.14 Registration of employees

The regidration of dl employees will take place in acordance with the provisions of
Chapter 4 of the Act.
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The following guiddines are gpplicable to the regigtration of key employees

(1) TheBoard may, upon written notification, declare any position, function or individua
to be akey postion, key function or key employee.

(2) The Board will not be restricted by the title of the pogtion or individud, but will
condder the functions and respongbilities of the person or postion involved in
making its decison as to key employee Satus.

(3) A licensee mud, within 14 days of termination of the employment of a key
employee, notify the Board in writing of such termination and the reasons therefor.

(4) Any information that comes to the attention of a licensee which may affect the
auitability of an employee to be regigered or licensed, must be brought to the
atention of the Board within 7 days of such information coming to the licensee's
atention.

(5) A licensee mudt, in respect of every key employee, keep a copy of such key
employee' s certificate on the employment record of that key employee.

(6) Thefollowing employees are classfied as key employees.

(@ thesenior management of the licensee;

(b) if thelicensee is a corporate body, every director, officer or equivaent of such
corporate body;

(¢ ay individuad who has the authority to hire or terminate the employment of
personnd;

(d) any executive, employee or agent of a licensee having the power to exercise a
sgnificant influence over decisons concerning any part of the operations of
such licensee;

(e) any individuad who has been specificdly represented to the Board by a
licensee, officer or director thereof as being important or necessary to the
operation of the licensee; and

(f) 4dl persons who individudly or as pat of a group formulate management

policy.
The following generd guiddines are gpplicable to the registration of other employees:

(1) The Board may, upon written notification, declare any occupation to be a sSte
occupation.

(2) A licensee mugt, within 14 days of termination of the employment of an employee,
natify the Board in writing of such termination and the reasons therefor.

(3 A licensee mug, in respect of every employee required to be registered in terms
hereof, keep a copy of such employee's certificate on the employment record of
that employee.

(4) Any information that comes to the attention of a licensee which may affect the
suitability of an employee to be registered or licensed, must be brought to the
atention of the Board within 7 days of such information coming to the licensee's
atention.
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(5) A licensee may outsource occupdaions with the prior approva of the Board.
Provided that al such employees must be registered or licensed by the Board.
(6) Thefollowing occupations are classfied as Ste occupations—

(@ counter;

(b) collector;

(c) accounting personnd;

(d) computer operator;

() technician;

(f)  marketing personnd;

(9 floor atendant;

(h)  security attendant;

()  limited payout machine attendant;
() traning personnd;

(k) internd audit personnd; and
() cashier.

2.15 Accounting records

Holders of route operator and site operator licences, will be expected to keep records and
returns, as prescribed in the Regulations.

2.16 Credit extension
A holder of a route operator licence or a dSte operator licence, shal not directly or
indirectly, extend credit in any form whatsoever to any patron, for the purpose of playing
on, or operating, alimited payout machine.

For the purpose of this RFA credit extension includes advancement of cash by the licensee
againg a person’s credit card or a cheque.

2.17 Randomness of games

All games in machines offered for play, shdl be purely random, as prescribed in SABS
specification 1718.

2.18 Movement of limited payout machines

(1) The movement of limited payout machines to or from Stes must be done with the
prior approva of the Board.

(2) The route operator shal submit as part of the minimum standard of internd control
procedures, the following:

a)  sourcing of machines,
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b)  digribution and movement of machines,

c)  machine conversons,

d)  disposd of machines,

e)  linking to gpproved centrd eectronic monitoring system.

(3) A dte operator must maintain adequate control and supervison of dl limited payout
meachines during hours of operation and must not exceed the number of licensed
limited payout machines or change the location of any limited payout machine within
the site without the prior agpproval of the Board.

2.19 Registration or licensing of limited payout machines
No limited payout machine may be:
(@ didributed to a Ste operator; or
(b)  exposed for play unless such machine has been:

(i) certified according to the SABS as outlined in SABS 1718 specifications, and
(i) approved and registered or licensed by the Board.

2.20 Display of Licence

The licence issued by the Board to a Site operator must be prominently displayed a the
entrance to the designated area, together with a copy of the licence issued to the rdevant
route operator.

2.21 Payment of levies

The levies payable on gross gaming revenue by a Ste operator, in accordance with the
prescribed formula, will be collected by the route operator from the Ste operator. The
route operator will be responsible to pay such levies on behdf of the Ste operator, over to
the Board asfollows:

(@ not later than Wednesday in each week or, if any Wednesday is a public holiday,
not later than the next working day submit to the Board a return in the form and
containing such information in respect of its gambling operations during the preceding
week as may be determined by the Board,

(b) smultaneoudy pay to the Board any gambling levy due in respect of the preceding
week, unless the Board determines otherwise; and

() the preceding week contemplated above shdl be the week ending at the close of a
licensee' s gambling day on the preceeding Sunday.
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3. APPLICATION AND LICENSING PROCESS

31

3.2

3.3

General overview

The gpplication process will be a continuous one, implying thet a route operator may, at
any time, lodge an application on behaf of an applicant with the Board for a Site operator
licence in terms of this RFA.

The dte operator licensing process condsts of the following steps:

3.1.1 Issuing of RFA (01/02/2002)

3.1.2 Claification of RFA (from 01/02/2002)

3.1.3 Submission of applications to the Board (from 01/03/2002)

3.1.4 Public ingpection and objection period (continuous process)

3.1.5 Evdudtion, investigations, hearings and/or enquiries (continuous process)

3.1.6 Public hearings

3.1.7 Decison by the Board to refuse or grant a Site operator gpplication (continuous
process)

3.1.8 Issuing of alicence certificate (continuous process)

Clarification of RFA

Applicants may seek darification of the requirements of this RFA, during office hours
(08:00 to 16:30). All requedts for clarification must be in writing, and may be sent by
facamile. If requedts for clarification are raised which, in the opinion of the Board, are
relevant to dl other applicants, the Board will provide written clarification to al applicants.
Requests for clarification should be directed to:

The Chief Executive Officer Private Bag X9908
The Mpuma anga Gaming Board OR White River

Frs Avenue 1240

White River South Africa

Facsmile: 013 — 750 8099

Submission of Applications

3.3.1. Notice of intent to apply

Applicants should note that a notice of intent to apply for a Ste operator licence must be
published in the Provincid Gazette and in a newspaper circulating in the area in which the

Ste premises are Stuated, in terms of section 24(2) of the Act, within 7 days prior to the
lodging of the gpplication.
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3.3.2. Lodging of applications

Applicants must lodge 1 (one) copy of the detailed application (Part 1) and 1 (one) copy
of the gpplication for public ingpection (Part 2), at the offices of the Board. The copies
submitted should be separately bound. The detailed copy (Part 1), should contain al
information required and should be market “confidentid”, while the second submission
(Part 2) should only contain the information for public ingpection (i.e. excluding the
information which the registrant deems confidentid), as envisaged in section 26A of the
Act, and should be marked “ For public ingpection only”.

The gpplication must be in English, prepared in black and white, sandard A4 format, and

be lodged with:

The Chief Executive Officer Private Bag X9908
The Mpuma anga Gaming Board OR White River

Frg Avenue 1240

White River South Africa

3.3.3. Application and Investigation fees

Each application for a Ste operator licence must be accompanied by the prescribed non
refundable application feg, to the amount of R5700.00 (VAT Inclusive).

In terms of Section 25(b), read in conjunction with Section 27, of the Act, any person who
submits an application to the Board under Section 24, shdl be ligble for and pay to the
Board, all reasonable direct expenses incurred by the Board, if any, to conduct the
investigations referred to in Section 27 of the Act. In an attempt to ded with the ste
licensng process in the most cost and time efficient manner, the Board decided to ask a
predetermined investigation fee caculated as follows a basic fee of R1 140.00 (VAT
Inclusve) for the busness/ste and R 570.00 (VAT Inclusive) for each owner, partner,
member, shareholder and/or gaming employee. In addition to the above, each application
for a certificate of gpprovd for key employee and/or gaming employee must be
accompanied by the prescribed non-refundable application fee, to the amount of
R1140.00 (VAT Incl.) and/or R285.00 (VAT Incl.) respectively.

Should it be deemed necessary, the Board may require an additional investigation fee
before proceeding with the investigation of an gpplicant. In such cases the gpplicant may
request the Board to provide a budget/breakdown of the anticipated additiona coststo be
incurred.

The investigation fee is payable, together with the application fee on submisson of the
goplication.
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3.3.4. Multiple applications

Site operators must ensure that only one route operator gpplies on its behdf for a dte
operator licence. Thisimplies that Ste owners must execute their right to choose between
route operators before the agpplication process begins and applications are lodged by route
operators on their behalf.

In order to confirm the choice of a route operator by the site owners, an Application
Authorisation Form (attached as annexure 1) should be completed and signed, on a date
after the issuing of the RFA, by both the route operator and site owner.

The submisson of multiple Site operator licence gpplications will not be to the advantage of
the prospective Site operator. If more than one route operator submits an application in
respect of a particular Site, the Board will only accept such an gpplication when informed
of the decison of the Ste owner regarding which route operator the ste will be linked to.
Thiswill obvioudy cause adeay in the evduation and licensng of such aste.

3.4 Information required by the Board

The fdlowing minimum information is required for purposes of lodging an gpplication for a

gtelicence:

Detailed Application (Part 1)

a  BugnessEntity Disclosure Form (Appendix A)
) Application Authorisation Form (Annexure 1)
i)  Confirmation of payment of prescribed fees (Annexure 2)
i)  Certified copies of prescribed notices (Annexure 3)
iv)  StelLocation Plan (Annexure 4)
v) StePan/Outlay (Annexure 5)
vi)  Financid statements or Business plan (Annexure 6)
vii)  Copy of Liquor, Gambling and/or other licences (Annexure 7)

b)  Persond Higtory Disclosures (Appendix B)

Application for public inspection (Part 2)

a)  BusnessEntity Disclosure Form (Appendix A)
i)  Copy of Application Authorisation Form (Annexure 1)
i)  Copiesof prescribed notices (Annexure 3)
i)  SiteLocation Plan (Annexure 4)
iv)  SitePan/ Outlay (Annexure 5)
v)  Copy of Liquor, Gambling and/or other licences (Annexure 7)
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In providing the information, required by the Board in the above appendices and
annexures, gpplicants should note the following:

a) The Board assumes that gpplicants are in possesson of copies of the Nationd
Regulations, the Act, Regulaions and Rules and, tha they have familiarised
themsdlves with each of the provisons contained therein;

b)  falureto provide dl the information required by the Board, could result in adday in
the processing of an gpplication;

c) theBoard may deny alicence, if any of the information contained in an goplication
for a dte operator licence was fdse in any materia respect, or was subject to
omisson with the intention to midead the Board; and

d)  the Board may dso suspend and/or revoke a licence subsequent to the issuing
thereof, should it a alater tage be found that any of the information contained in an
goplication for a dte operator licence was fase in any materia respect, or was
subject to omisson with the intention to midead the Board.

The above mentioned Business Entity Disclosure and Persona History Disclosure forms
may be downloaded from the Mpumaanga Gaming Board website a: www.mgb.org.za .
Also note that the Board subscribes to the principle of standard internationd application
forms and would therefore accept applications in the said format, provided that al the
above mentioned required information is included in the said application. The Board will
request further additiona information from gpplicants, if and where required.

3.5 Layout of Site

Upon application for a Ste operator licence, an applicant must submit with the application
a clear and legible diagram, together with photographs of the exterior and interior of the
business and a meaningful written description of the primary business.

The diagram contemplated above must be representative and proportional, and must
include specific reference to the dgze of the premises through the use of detaled
mesasurements.

The diagram contemplated above must depict the number of limited payout machinesto be
exposad for play and their location within the establishment in a manner which must
provide adequate supervison of each limited payout machine and which must depict —

(& anunobstructed view of each limited payout machine from the point of supervison;

(b) any mirrors necessary to maintain adequate supervison; and
(c) any video surveillance equipment that will be used for supervison.
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Where the premises to which an gpplication for a limited payout machine dte licence
relates are accessible to persons under the age of 18 years, no such licence may be issued
unless there is a separate cordoned off area wherein dl limited payout machines are to be
located. Provided that such limited payout machines may be located in arestricted part, as
contemplated in the Liquor Act, 1989 (Act No. 27 of 1989), from which persons under
the age of 18 years are excluded under section 45 read with section 44(2) of that Act.

No limited payout machine shdl be within two metres of the edge of the area contemplated
above where that area joins the floor area of the rest of the premises: Provided that such
limited payout machines may be less than two metres from the edge of such area where
such area is separated from the rest of the premises by a non-trangparent continuouswall
with a height of at least two metres and al such limited payout machines are located at
least two metres from any gpertures of such wall.

3.6 Criteria applicable to the evaluation of applications

The following criteria will be goplicable during the evduation of gpplications for dte
operator licences.

3.6.1. Applicant
Evauation criteria gpplicable to the applicant are:

@  All applications will be evauated in terms of the criteria laid down in the Nationd
Regulations, the Act, Regulaions and Rules.

(b) The Board may deem tha premises are unsuitable for the conduct of gambling
operaions by reason of ownership by a person who is disqudified to hold a
gambling licence;

(¢ Indl casesinwhich the premisesin or on which the gambling operation for which a
licence is sought are not wholly-owned by the gpplicant, the applicant must furnish
to the Board a statement of the rame and address of the owner or owners of such
premises, a copy of al agreements whereby the applicant is entitled to possession of
the premises, and such other information as the Board may require.

(d) Inal casesin which the premises are owned or partly owned by the applicant, the
goplicant mugt furnish to the Board complete information pertaining to the interest
held by any person, including interest held under any mortgage, deed or trust
agreement, or other device whatsoever, together with such other informeation asthe
Board may require.

(e Every goplicant mugt furnish to the Board complete information pertaining to any
change of ownership of the Site or of any change of any interest in the Stein or on
which the licensed gambling is operated within thirty days of becoming aware of
such achange.
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(f)  The knowledge and experience of the applicant in matters relating to gambling and
busness management, intended training in which the gpplicant will participate or
access to knowledgeable and experienced persons.

3.6.2. Site

The criteria that will be used to evauate Stes will be categorised into two main aress,
namely: business conducted and the site itself (incorporating internal and externd aress).

3.6.2.1 Thecriteria applicable to the business conducted are:

a)  The primary function of the Site, must be to provide leisure, recrestion and/or
entetanment. The playing of limited payout machines on the dte, must
condtitute a secondary form of entertainment to the main form of entertainment
and recregtion, provided a the gte. This principle shall, however, not apply
to premises in respect of which a bingo operator licence or a licence to
operate a betting outlet has been granted.

In determining whether the gpplicant’'s proposed operation of limited payout
machines isincidenta to the primary business at particular premises, the Board may
consder some or dl of the following factors:

()  Thefloor space used for the limited payout machines as compared to the floor
space used for the primary business,

(i)  the investment in the operation of the limited payout machines as compared to
the investment in the primary business,

(i) the time required to manage or operate the limited payout machines as
compared ot the time required to manage or operate the primary business,

(iv) the gross revenue generated by the limited payout machines as compared to
the gross revenue generated by the primary business,

(v) whether a substantid portion of the financing of the business as a whole has
been provided in exchange for the right to operate limited payout machines on
the premises; or

(vi) other factors, including but not limited to the establishment's name, the
establishment’'s marketing practices and the public's perception of the
business.

b)  All busness conducted on the premises, must be conducted lawfully. This

implies, that the Ste on which the primary business is conducted, should carry
the necessary gpprova for such business to be conducted in alawful manner.
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c)  Inthe event that busness development is not completed, the intended vision,
plans and action steps pertaining to dl intended business activities.

3.6.2.2 In determining whether a site qualifies for a site operator licence, the
Board will consider the following:

a)  Proximity to other, dready licensed dtes and premises;
b)  thedemand for thisform of gambling by the public;

c) the extent to which the premises are Stuaed in the vicinity of a place of
worship, a school, childrens playground or residentia area;

d) the avalability of sufficient parking on the Ste of the business, or dreet, or
both;

e) areainwhich the machines are to be placed, should provide recregtion srictly
for adults;

f)  limited payout machines must not be visble to the generd public, from the
outsde of the gite;

g  gambling areas within hotels, restaurants or places of entertainment, leisure or
recregtion, shal be clearly separated/demarcated from the rest of the Site, on
which the primary business is conducted;

h)  dgnage, advertisng the presence of limited payout machines, will be permitted
subject to the provisons of the Act and Reguletions,

)  adequate security, supervision and surveillance should exist a the site;
)  thesteshdl beimmovable

k)  the entrance to the gambling aress, shdl clearly Sate that persons under the
age of 18 years are not dlowed;

1) the interior decoration should be of an acceptable standard,;
m)  the gambling areashdl not be less than 3n? per gaming machine;
n  theste mus conform to Hedth and Safety Regulations;

0) thelayout of the Ste must prevent any access by persons under the age of 18
yearsto gambling aress;

RFA for Site Operator Licences Page 23 of 26



p) theconduct of gambling on the Ste must be consstent with the public interest
and palicies of the Republic; and

g) dtes locaed in a place where gambling is specificaly prohibited by vaid
zoning rights will not be gpproved.

The Board may deny an application for a Ste licence, if the Board deems the place
or location for which the licence is sought to be unsuitable for the conduct of such

gambling.

3.7 Public Hearings

Before deciding whether or not to grant a ste operator licence, the Board shdl hold a
public hearing in the manner determined by the Board. Applicants for Ste operator
licences may be required to present an application, explain and provide answers to
questions raised in objections and written representations from the public during the said
public hearings.

3.8 Issuing of licence

Should the Board decide to grant a licence to an gpplicant, a prescribed annual licence fee
will be payable by the applicant, cdculated as follows R2850.00 (VAT Inclusve) plus
R285.00 (VAT Inclusive) per registered limited payout machine for every year or part of a
year ending on a date prescribed by the Act and/or Regulations. The number of limited
payout machines used for purposes of this caculation will be the maximum number of
machines intended for use on the gte, as indicated on the gpplication for a Ste licence
form. No licence certificate will be issued to an gpplicant, until such time as al fees are
paid to the Board.

Once the machines, games, centra monitoring system, as well as the interface between the
machines and the central monitoring system has been certified by the SABS and gpproved
by the Board, the Board will issue the licence certificate.

Verificaion of the dte layout, in terms of the Site Plan / Outlay as submitted in the detailed

goplication form, will be conducted after the issuing of the licence certificate on a
continuous basis.

RFA for Site Operator Licences Page 24 of 26



4. GENERAL TERMSAND CONDITIONS

41

4.2

Disclaimer

This RFA is not intended to be a recommendation by the Board that an gpplicant
participates in the licenang process, referred to in this RFA, or otherwise seek to become
a licensee of a route operation. The information contained in this RFA is subject to
clarification and dteration. Certain Statements contained in this RFA reflect various
assumptions and expectations by the Board. These assumptions or expectations may, or
may not, prove to be vaid. Furthermore, this RFA does not purport to contain dl the
information that a registrant may require in deciding whether or how to participate in the
licenang of Ste operators.

In view of the above, the following principles are gpplicable:

a)  Each regisrant must make his own independent assessment and investigation of the
issues required to be dedt with in his application, and should not rely on the
adequeacy or accuracy of any information in this RFA; and

b)  the Board makes no representation and gives no warrantee, and the Board and its
respective officers, employees, agents, consultants and professona advisors, will
not be lidble in any way as to the contents, vaidity, accuracy and completeness of,
or any errors or omissions in the information or statements contained in this RFA, or
in any subsequent materid or communication.

Any additiond information provided to the registrants by the Board or any of its officers,
employees, agents, consultants or professiona advisors, in connection with this RFA, will
a0 be governed by the terms of this RFA.

Confidentiality

In terms of section 24(3) of the Mpumadanga Gaming Act, an applicant may in the
goplication concerned, identify any document or information included in the application,
which in the opinion of the gpplicant is confidentid or should for any reason not be
disclosed to the public and show cause why the Board may determine that such document
or information should not be open to public inspection. Applicants are, therefore, required
to submit a ligt containing al information deemed confidentia, as well as the reasons why
such information should not be disclosed.

In terms of section 26A (2) of the Mpumaanga Gaming Act, the Board may determine
that any document or information relating to the persond history and financiad capacity of
any person participating in an gpplication, to the names of prospective employees, the
financia projections of the gpplicant or the business plans of an gpplicant, shal not be open
to public ingpection, providing such documentation or information can be separated from
the remainder of the gpplication and is marked confidentid.
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The Board may dso determine that the identity of any person who lodged an objection to
an gpplication, shdl not be divulged to any other person.

4.3 Variations

The Board may, a its discretion, vary, supplement or update any of the contents of this
request. It may aso vary procedures, time-tables, requirements and any other aspect of,
or in connection with the evauation process, without being obliged to give any reason for
doing so.

The Board reserves the right to approve amendments to an agpplicant’s gpplication,
subsequent to the receipt thereof. An gpplication may, with the approva of the Board, be
amended in any respect a any time prior to find action thereon by the Board.
Furthermore, any amendment to an application shall have the effect of establishing the date
of such amendment as the new date of submisson of such application with respect to the
time requirements for action on such gpplication.

The Board may, subject to informing dl applicants, dso condgder further, other or
dternative factors in its decison to grant/deny alicence.

The Board is unable to guarantee confidentidity if ordered by a competent court to
disclose such information.

4.4 Compensation

The Board will not, under any circumstances, be ligble to compensate an gpplicant or any
other party for any costs, expenses or losses incurred or suffered by that applicant or
party, in evauating or acting upon this request, in supplying any information to supplement,
update or amend this request, in registering an interest, in submitting an gpplication and/or
otherwise participating in any evauation process.

An gpplicant must accept any risk of adverse publicity, embarrassment, criticism or
financid loss which may result from action with respect to an gpplication and expresdy
waive any clam for damages againg the Board, as aresult thereof.

4.5 Rejection
An gpplication for a licence, regigration, finding of suitability or approvd is seeking the
granting of a privilege, and the burden of proving his qudification to receive any licence,
regigration, finding of suitability or gpprovad shdl a dl times rest with the applicant.
The Board reserves the right to reject any and al offers for applications at its sole and

absolute discretion and to waive any immaterid defect or lack of compliance with any
formality in any application or application procedure. Registrants and gpplicants should
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undergand that the Board dso reserves the right to consder any factor, including
economic factors, in its selection process.

4.6 Denial, suspension or revocation of licence

The Board may, in terms of the Act, deny, suspend or revoke alicence if any information
contained in an application made by a registrant, gpplicant or licence holder for the
purposes of obtaining a licence was, a the time the information was furnished, fase in any

materid respect or was subject to any materid omisson with the intention of mideading the
Board.
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